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2020 has been a strange and challenging year for us all,
when we have all had to adapt to our new environment
and adjust to the demands of social distancing as best as
we can. One of the sacri ces the inevitable reduction of
on-site visits and the cancellation of physical conferences
has led to has been face-to-face contact with you.

While increased use of remote access and online video
communications has helped us keep your systems

running and our conversations owing, and has given

us the opportunity to host our popular series of Hermes
Educational webinars, we have been missing those less
formal face-to-face discussions with you that are so
important. In view of this, we felt that there was no better
time to launch our new Hermes newsletter to help us keep
in touch and bring you up to date with the latest news and
developments at Hermes.

To start with, in this rst edition, you will nd a who's
who of the current UK team to help remind you of who we
are and what we look like, in case you had forgotten! And
though you may not have seen us recently, | can assure
you we are still very busy behind the scenes and are only
a call or email away, so please dont hesitate to contact

us if you need any help or if you have a problem you think
Hermes may have a solution for.

And we certainly haven t been idle during the pandemic;
Hermes software development and testing has been
progressing apace throughout!
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On the following pages you will nd news on some exciting
new software releases including version 2.0 of our brand-
new and game-changing Af nity Viewer for PET/CT PET/
MR and SPECT/CT, which was released this month, and
the recent release of version 5.0 of Hermes Hybrid Viewer
and the Nuclear Medicine Processing Suite.

Please do take a look and let us know if you d like to

nd out more! You will also nd some useful hints and
tips on getting the best from your Hermes software and
also-an update on the end of life of the Hermes Classic
applications.

We have also included some news of recent research
studies carried out using Hermes, together with details of
the latest and forthcoming webinars in the ongoing Hermes
Educational Series and a reminder of future conferences
and events.

We hope that you will nd the newsletter interesting and
informative and that it makes up to some extent for not
having seen you recently. Hopefully, we will be able to
meet up in person again soon!

In the meantime, we hope you enjoy the newsletter. We
would be interested in your comments, so please do let
us know if you have any ideas for future content! Happy
browsing!

Steve Bloomer, Head of Business UK, September 2020



Susan Ellam, B.Sc,
M.Sc. Senior Clinical
Applications Scientist
(Clinical QA and Risk
Management)

Susan is a Clinical
Scientist working in the
global Hermes Quality
Assurance team, which

is responsible for ensuring
that Hermes software
applications conform

to regulations. This
includes setting up test
regimes, performing risk
assessments, writing
manuals, and collating
clinical evaluation
evidence a total of
about 50 documents for
each application. The
team is also responsible
for assessing all software
related support cases and
are stakeholders advising
on new and developing
software. Susan s hobbies
include tennis, gardening,
theatre and reading.

Jamie Wright
UK Operations Lead

Jamie is the operations
lead for the UK. He has
overall responsibility for
the day to day running
of the service desk and
is the UK s technical
specialist. He has a
background in nuclear
medicine physics, working
as a clinical scientist in
the NHS before joining
Hermes 3 years ago.

Steve Bloomer, PhD,
Head of Business UK

Steve is business manager
for Hermes in the UK
and heads up the UK
sales team. Steve has

a PhD in high energy
astrophysics and over
30 years of experience

in the nuclear medicine
and molecular imaging
industry, ranging from
gamma camera

and PET physics design
and production to
research and clinical
software development
and systems engineering.
Steve is a keen cyclist in
his spare time.

Lynn Hurrell Clinical
Applications Specialist

Lynn trained as a Nuclear
Medicine Technologist
alongside undertaking
her BSc Biological Science
and HND MPPM. She
has worked in NM and
PET/CT departments,

in public, private and
academic environments.
Her roles have included
PET Specialist for Alliance
Medical, providing
technical advice for the
PET National Contract,
and Senior Research
Technologist at UCL
involving industry
collaboration. She
previously developed

and delivered on the
successful Fusion PET/
CT course. Lynn lives in
Shef eld, enjoys DIY,
motorbikes and walking
in the Peak District.
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David Philips
UK Financial Controller

David is the UK

Financial Controller. His
responsibilities include
the UK and US entities,
reporting Hermes Group s
performance and a myriad
of other tasks. Prior to
starting at Hermes in
2010 he previously
worked in the nancial
services and consulting
sectors. Like Steve, he
also enjoys being out on
the road riding his bike.

Ben Clarke
UK Sales Director

Ben has been with
Hermes for 2 years now
and had previously spent
a further 6 years in the
Nuclear Medicine sales

eld. His early education
and career was spent in
Biological Sciences and
Microbiology lab work
with some later
experience in managing a
small team and consulting
on Legionella risk in
commercial water
systems.

Ben has a keen interest

in rugby; both as a season
ticket holder at Gloucester
RFC and as a former local
player. He enjoys many
other sports as well as
food & drink.

Helena McMeekin MSc
Clinical Applications
Scientist, Clinical Science
Manager, EMEA

Helena has worked in the
Applications team for 4.5
years while also
maintaining her clinical
science state registration,
more recently working
part time for St Barts
Hospital as Principle
Nuclear Medicine
Physicist. This unique
position brings bene ts
to both sides and Helena
can provide a physicist
answer to the trickiest
support questions! Do-
simetry and guantitative
SPECT are research
interests. Helena s hob-
bies are Ultimate Frisbee
and playing the handpan!

Paulo Pinto
Application Specialist

Paulo is an applications
specialist for Hermes,

his responsibilities include
customer support, appli-
cations con guration and
training. He graduated

as anuclear medicine
technologist in 2009 in
from the School of Health
Sciences - Polytechnic

of Porto, Portugal. He
worked in Portugal, UK
(Northampton and Oxford)
and Qatar before joining
Hermes in 2018 and has
experience in nuclear
medicine, PET and
radionuclide therapy.

When not working he
enjoys playing tennis,
football, and travel.

Marcie Tidball
Application Specialist

Marcie graduated from
Greenville University
with a degree in Biology
and Ball State University
with a degree in Nuclear
Medicine. Her career
has spanned the US from
Coast to Coast in

varying aspects of Nuclear
Medicine from research
and nuclear cardiology

to mobile PET. Marcie
joined the Hermes family
in 2007 and in 2018
joined the UK team.
When not working, she
enjoys, teaching, reading,
travelling, karaoke,

and DIY.

Jocelyn Palmer
Marketing and Sales
Coordinator

Jocelyn is the marketing
and events organiser for
Hermes in the UK and
Europe. She is responsible
for the co-ordination of

all marketing materials
along with day to day
administration for the

UK of ce. Her previous
experience includes
managing production

and creative services
departments in advertising
agencies. She also has a
keen interest in the arts
and enjoys cooking and
walking in her spare time.
























